EUROINS

MEMBER OF EUROHOLD

CEPTUOUKAT /| CERTIFICATE
Ne 03700100004470/ 24.04.2023
3a CKnioYeHa sanbrxuTenta sactpaxoeka ,0TFTOBOPHOCT HA TYPOMNEPATOPA®
for signed compulsory insurance ,, LIABILITY OF THE TOUR OPERATOR"

301 EBpounc” Afl, cvec ceganuwe w agpec ka ynpaenenue rp.Cocus, Byn.
LApvctodop Konym® Ne 43, EWK: 121265113, ¢ paspeleHue 3a U3BLPLIBAHE Ha
3acTpaxoBarenta geikoct Ne8/15.08,1998r., nanaea HacToswms ceptudukar 3a
CHIKOMEHA 3aCTpaxosaTenHa nonuua Ne 03700100004470/ 24.04.2023r.

3acmpaxosan: ,YENKAM TPABBN" EOOL, EVK: 175040287,
agpec: rp. Codbua, yn.  Tpypornobue’ Ne5, NMuuena: 05634

Mpedmem Ha 3acmpaxoekama:

3acTpaxoBaTenAaT ce 3adb/UKaBs, CPEWy NnallaHe Ha Npemus, Oa noxpue
OTFOBOPHOCTTE Ha Typoneparopa 3a NpWuMHEHM Bpeauw Ha notpeburens
BCMNEOCTBME HA HEpasnNalaHe Ha TYpornepatopa C HETOBM KOHTPEreHTH U
[OCTABYMLM, BKNHOYMTENHO NPW HENNATEXICNOCOOHOCT U HECHCTOATENHOCT Ha
Typoneparopa, cbrnacHe Mnasa Ceama, Pasgen Il o 3akoHa 3a Typuama.

3acmpaxoeamenHo nokpumue:

3acTpaxoBkara NokpWBa Bb3CTAHOBABAHE Ha NMaTeHUTE OT noTpeGuTens cymu
no A0roBOPa NPEaM 3aroYBaHE Ha MBTYRAHETO, B CYYal Y& TO KE C8 OCBLIECTBN
no BWHa Ha 3aCTPAXOBAHMA, 3ANNALLAHE HA Pa3MMKETa B CriydauTe, KoraTto no
BOEME Ha MbTYBAHETO Ca NPELOCTABEHM CaMO MacT OT YCNYIuTe, YTOBODEHW B
[0rOBOPa; PA3XOANTE, CBBP3AHN C SPbLUAHE HA NOTPEBUTENS 40 HAYANHUS NYHKT
Ha MbTyBaHETO,

Numum Ha omzosopHocm @ azpezam u 3a edHO cbbumue 3a cpoka Ha
nonuyama:
500 000.00 (nemcmomun xunadu) BGN

Cpok Ha 3ecmpaxoaxéﬁté: aé;oggags - 05.05.2024

Cpoku Hauuﬂ 3a npeaamaneu »npmesuwrma Ha nompesumens i

I'IoTpeﬁhTenm‘ npenﬂam npmenunme CH KuM. sacrpaxoBaTenn NUCMEHD B 7-
[IHEBEH CPOK OT 4aTATA HA HACTLNBAHE Ha 3aCTPAXOEATENHOTO CuBUTHe, KaTo OrkeBa
oﬁcrommcmara, CBLP3AHN: eacrpaxoaamnmm cubUTUe, BYIa U paImepa Ha

CBLP3Ba nperenunme ou. ﬂetpwm‘enm MPeACTaBs [0Ka3aTenCTsa 33 Pasmepa Ha
BpEUTE — AOTOBOP ChC 3aCTPAXOBAHR TYPOMEPATOR, (haKTypH, NNATENEH [OKYMEHT
33 3annaTeHy Cymu Mo 4OroBOpA C TYPONepaTopa, KakTo W pasxoaM, CELP3aHn ¢
EPbLUEHETO My [I0 HAYEMHUA MYHKT Ha MBTYBEHETO, BKIOHMTENHO 33 HeobxomumuTe
MOACNOH W XpaHa No BPEME Ha NpUHYOUTENHWA NPEcTol, MoTpebuTtenar npenccrass
W ApYM MOMCKEHW OT 3acTPax0BaTens [OKYMEHTY, CBbD3aHW C YCTaHOBSBaHE Ha
3aCTPax0BaTENHOTO CLOMTHE U paamepa Ha BpeauTe. [oKasaTencrsara Ha Yy, eavk
Ce NPeACTABAT B NPEBO Ha Ghrapcky e3uk OT 3aKneT nNpesonad,

Cpok u HayuH Ha uannauaxe Ha obesuemenue;

3acTpaxoeatensaT onpemens 3acTpaxoBarenHo 0BealleTeHwe B pamkuTe Ha
onpepeneHus NWMUT Ha OTFOBOPHOCT MO nonuuara, 3acTpaxoBaTenHoto
obeslerenne ce ONPesens W M3NMalla OT 3acTpaxoBaTens Nnpu CnaisaHe Ha
LEeCTBALLOTO 3aKOKOAATENCTBO, B CPOK A0 15 AHW Cned NPeaCTaBsaHe Ha BCUHKN
MOWMCKaHK 0T HEro  [OKYMEHTW,  YCTEHOBABAWM  HACTLMBEHETO  Ha
JacTpaxosatenHoto cubutne M pasmepa Ha speaute. OBeswerenueTo ce
wannalya B nesose, a Npu 0Be3ILETABAHE Ha Pa3Xo4u BbB BanyTa — B NesoBara
PaBHOCTONHOCT CLINACHO LEHTPaNHWSA Kypc Ha BHE B [eHA Ha HacTbBaHe Ha
3acTpaxosaTenHoTo chbutve. Cnoronda 3a nnalyaqe Ha oBealeTeHre Mexay
3aCTpaxoBaH Typonepartop W notpebuTen, koUTo e NpeTLpnAn Bpeaw, 06BLp3Ea
3acTpaxoBaTena camo ako Toi A opobpr. ONpenensHeETo Ha 3acTPaxoBaTENHOTO
obealieTenne OT 3aCTPaxOBATENA He NWLasa noTpeduTens oT NpaBoTo My Aa
vcka obeswetenvero aa Guhe onpenenexo no ceaeber pen. B Toau cnyuail
0De3lLETEHUBTO Ce W3NMalla Ha MOCOYEHOTO B CbAebHus akT nuue cnen
NPEACTaBSHE HA 3aBEPEH NPENUC OT BNE3NKS B CW ; cbaeBeH aKT 3aeHo ¢

EUROQINS INSURANCE JSC with a seat and registered address in Sofia, 43
(Hristofor Kolumb® Blvd, UIC: 121265113, with Resolution No.8/15.06.1988 for
insurance activity, issues the present Certificate for signed insurance policy Ne
Ne 03700100004470/ 24.04.2023

Insured: “WELCOME TRAVEL" LTD., UIC: 175040287
address: 5, sir." Trudolyubie', Sofia, Bulgaria, Licence: 05634

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undartakes to cover
the liability of the Tour operator for damages caused to the consumer due fo
unsettled payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section Ill.

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when anly part of
the contracted services have been delivered during the travel; expenses for the
consumer's return to the staring point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period.
500 000,00 (five hundred thousand) BGN

Insurance period: 06.05.2023 - 05.05.2024

T&‘nﬁ&-:fé'[subm&sﬁn of claims by the consumer:

_The consumer reports hisiher clzaims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance evenl, by deseribing the
;clrcumsiances regarding the insurance event, the type and the amount of the
| suffered damages, and declares what kind of non-delivered services the claim

refers to. The consumer presents proofs for the volume of the damages -
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for his/ner return
to the starting point of travel, including the necessary accommodation and food
for the period of the forced stay. The consumer also presents other documents
required by the insurer, concerning the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages shouid be
presented translated in Bulgarian by a sworn transiator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy, The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all required
documents, confirming the occurrence of the insurance event and the amount of
damages. The insurance compensation is paid in BGN, and when compensating
expenses in foreign currency — their equivalent in BGN at the central exchange rate
of the BNB as of the day cf occurrence of the insurance event. In case the
compensation is transferred by bank to foreigners abroad, the amount due is
recalculated in currency at the central exchange rate of the BNB as of the day of the
insurance event occuitence. An agreement for payment of compensation between
an insured tour operator and a consumer, who has suffered damages. is valid only
with the insurer’s approval. The determination of the insurance compensation by the

indicated in the court dems ion upm presenla; g altested copy of t
decision together with originals of the mowfs and the Jarrant N
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Codpus 1592, 6yn. Xpuctochop Konymb” 43, Ten. 0700 17 241, e-mail: office@euroins.bg, www.euroins.bg




