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CEPTUO®UKAT /| CERTIFICATE=
Ne 03700100005082/ 11.04.2024
3a cKnioveHa 3agbnmxutenHa sactpaxoska ,0TFTOBOPHOCT HA TYPOMEPATOPA*
for signed compulsory insurance ,,LIABILITY OF THE TOUR OPERATOR*

MEMBER OF EUROHOLD

.30 Espounc* Afl, cve cepanuwie v aapec Ha ynpasnenue rp.Cocus, Gyn.
Xpuctodop Konymb* Ne 43, EVK: 121265113, ¢ paspelieHue 3a u3BbplusaHe Ha
3acTpaxosarenHa aeiHoct Ne8/15.06.1998r., usnasa HacToawus cepTudmkar 3a
CKMioueHa 3acTpaxoBarenHa nonvua Ne 03700100005082/ 11.04.2024 r.

3acmpaxosaH: ,YENIKAM TPABBNT” EOOQ, EUK: 175040287,
anpec: rp. Cocoun, yn. Mckop' Ne 29, NMuuens: 05634,

Mpedmem Ha 3acmpaxosekama:

3acTpaxoBatenaT ce 3ambnxasa, cpeuly nnaijaHe Ha Npemus, Aa nokpue
OTrOBOPHOCTTA Ha Typoneparopa 3a MpuuMHEHM BpeaM Ha notpeburens
BCNEACTBME Ha Hepa3nnallaHe Ha Typonepatopa C HEroBW KOHTPAreHT! W
[0CTaBYMLM, BKNKOYUTENHO NPU HENNATEKOCNOCOBHOCT U HECHCTOATENHOCT Ha
Typonepartopa, cbrnacHo Mnasa Ceama, Pasgen Il ot 3akoHa 3a Typuama.

3acmpaxoeamenHo nokpumue:

3acrpaxoskara NOKpUBA BL3CTAHOBABAHE Ha NNaTeHuTe OT noTpebutens cymu
Mo A0roBOpPa Npeau 3ano4BaHe Ha NbTyBaHeTo, B CyYait Ye TO He ce OocbljecTan
Nno BWHa Ha GBCTanOBaHMﬂ; 3annaljaHe Ha pasnukata B Cnyvaute, Korato no
BPEME Ha NbTYBaHETO Ca NPEAOCTaBeH! CaMo YacT OT ycnyrure, YroBOpexu B
[10r0BOPa; PasxoauTe, CBbP3aHu C BPbLUaHe Ha nomeﬁmem [0 HaYanHWA NYHKT
Ha NbTYBaHETOo.

flumum Ha omzosopHocm @ azpezam u 3a edHo cnbumue 3a CPOKa Ha
noauyama:
500 000.00 (nemcmomus xunsdu) BGN

Cpok Ha 3acmpéxoekama: 06.05.2024 - 05.05.2025

Cpok u HayuH 3a npedsiesgare Ha npemeHyusMa Ha nompebumens:

MoTpebuTenar npeasesisa NPETEHUMUTE C1 KbM 3aCTPaxoBaTens MUCMeHO B 7-
JHEBEH CPOK OT AaTaTa Ha HaCTHITBAHE Ha 3aCTPaxoBaTenHoTo CLOMTHe, KaTo onMcaa
obcToATencTBara, cebpaaHu CbC 3aCTPaxoBaTENHOTO ChbUTHE, BUAA U paiMepa Ha
NPETLPNEHNTE BPEAV 1 ISKNapUPa C KaKBY HEOCTABEHM OT 3aCTPax0BaHUa yenym

BPEAVTE — [L010BOP CbC 3aCTPaXOBaHuUS TypONEpaTop, (hakTypy, NNATEXEH [OKyMEHT
33 3annateqy Cymu no [OfOBOPA C TypoNepatopa, Kakto v PasxoaM, CBbp3aH C
BPBIIEHETO My 10 Ha4aNHUS NYHKT Ha MbTYBAHETO, BKIKOYUTENHO 32 HeobxoaumuTe
MOACAOH 1 XpaHa Mo Bpeme Ha NPpYHYAUTENHIA npecToit. MoTpebutenar npenocTass
" APYIV MOMCKaHN OT 3acTpaxoBaTensi [AOKYMEHTW, CBbD3aHM C yCTAHOBABaHE Ha
3aCTPaxoBaTENHOTO ChBUTUE U Pasmepa Ha BpeauTe. [Joka3aTencraara Ha Hyxa ek
Ce NPefCTaBAT B NPEBOA HA BbNTapCku E3vK OT 3aKNeT Npesoaay.

Cpox u Ha4uH Ha uannatyane Ha obesuemenue:

3acTpaxoBaTensT onpefens 3acTpaxosatenHo ofeslieTeHue B pamKkuTe Ha
ONPEAEeNeHns NUMUT Ha OTTOBOPHOCT MO NONMMUATa. 3acTpaxoBaTenHoTO
obesujeTenve ce onpeens v MaNNaWa OT 3acTpaxoBaTens npu Cna3saHe Ha
AeACTBALIOTO 3aKOHOAATENCTBO, B CPOK A0 15 AHM Cnea NPeACTaBRHE HA BCHUKM
NOWCKaHW ~ OT  HEro  [JOKYMEHTW, YCTAHOBABAWM  HACTLMBAHETO  Ha
3aCTpaxoBatenHoto Cubutme u pasmepa Ha Bpeaute. ObeswieteHnero ce
u3nnaila B nesose, a npu 0bealieTaBaHe Ha PaxoaW BLB BanyTa — B Nesopara
PABHOCTOMHOCT CbrMACHO LeHTpankus Kypc Ha BHE B [1EHA Ha HacTbnBaHe Ha
3acTpaxosarenHoro cvbutve. Crorogba 3a nnallake Ha obesleTeHre mexay
3acTpaxosaH Typenepatop v noTpebuten, KoATO e NpeTbpNsn Bpeay, 068bp3sa
3acTpaxosatens camo ako Toi 8 0406pu. OnpesensHeTo Ha 3acTpaxoBaTenHoTo
obe3werenue OT 3acTpaxoBaTens He Nuwasa NoTpebuTens oT NPasoTo My na
ucka obeaweteHmeto na Gwvae onpegeneHo no cvaebeH ped. B Toau cnyvan
0Be3eTeHMeTo ce u3Nnala Ha NOCOYEHOTO B CbaebHMA akT nuue cnep
NPEACTaBAHe Ha 3aBEPEH MPEenuC OT BNe3nus B cuna CbaebeH akT 3aedHo ¢
MOTUBUTE 1 Ha M3NBAHUTENEH NUCT B OPUrMHaN.

c8bp3sa npetexugnTe cu. MotpebutenaT npepncTess [oKasaTencisa 3a pasMepa Ha-

EUROINS INSURANCE JSC with a seal and registered address in Sofia, 43
JHristofor Kolumb*® Blvd, UIC: 121265113, with Resolution No.8/15.06.1998 for
insurance activity, issues Ihe present Cerlificate for signed insurance policy Ne
Ne 03700100005082/ 11.04.2024

Insured: “WELCOME TRAVEL” LTD., UIC: 175040287
address: 29, str." Iskar", Sofia, Bulgaria, Licence: 05634.

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsettled payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section |1,

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of
the conlracted services have been delivered during the travel; expenses for the
consumer's retumn to the starting point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
500 000,00 (five hundred thousand) BGN

Insurance period: 06.05.2024 - 05.05.2025

Terms for submission of claims by the consumer:

The consumer reports hisfher claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance event, by describing the
circumstances ‘regarding the insurance event, the type and the amount of the
suffered damages, and.declares what kind of non-delivered services the claim
refers to. The consumer presents proofs for the volume of the damages -
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for hisher return
to the starting point of travel, including the necessary accommodation and food
for the period of the forced stay. The consumer also presents other documents
required by the insurer, concerning the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all required
documents, confirming the occurrence of the insurance event and the amount of
damages. The insurance compensation is paid in BGN, and when compensating
expenses in foreign currency - their equivalent in BGN at the central exchange rate
of the BNB as of the day of occumence of the insurance event. In case the
compensation is transferred by bank to foreigners abroad, the amount due is
recalculated in currency at the central exchange rate of the BNB as of the day of the
insurance event occurrence. An agreement for payment of compensation between
an insured tour operator and a consumer, who has suffered damages, is valid only
with the insurer's approval. The detemmination of the insurance compensation by the
insurer does not deprive the consumer from his/her right to require the compensation
to be determined in court. In this case the comperiga’;j is paid to the person,
indicated in the court decision upon presentation of° copy-of the effective
decision together with originals of the mgti 3 ¢

3a 3actpaxosauus/For the Insured:
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Ten.:0700 17 241 email: office@euroins.bg www.euroins.bg




